
Program: CWM ? 2015; Step 
900

Function: Tests Email against 
list of common problems

Results: Returns validity 
message to "Name Analyzer ? 
Validation Results" field

Email Valid

Program: CWM ? 2015; Step 
1300

Function: Converts Country to 
ISO 2-letter code

Results: Returns normalized 
value to "EQ - Country" field

Country Normalization

Program: CWM ? 2015; Step 
1400

Function: Looks up Country 
value in Common Errors table 
and corrects

Results: Returns corrected 
value to "EQ - Country" field

Country Common Errors

Program: CWM ? 2015; Step 
1000

Function: Converts First Name 
to Title Case

Results: Returns normalized 
value to "EQ ? First Name" 
field

First Name Title Case

Program: CWM ? First Name 
Test

Function: Looks up First Name 
value in Common Errors table 
and corrects

Results: Returns "Check First 
Name" message to "EQ - First 
Name Test" field

First Name Common Errors

Program: CWM ? Name 
Separation Test

Function: Determines whether 
there is a value in either First 
Name or Last Name field, but not 
in the other
Results: Returns "First-Last 
Combined" message to "First 
Name Test" or "Last Name Test" 
field

Name Separation Test

Program: CWM ? 2015; Step 
1100

Function: Converts Last Name 
to Title Case

Results: Returns normalized 
value to "EQ ? Last Name" 
field

Last Name Title Case

Program: CWM ? Last Name 
Test

Function: Looks up Last Name 
value in Common Errors table 
and corrects

Results: Returns "Check Last 
Name" message to "EQ - Last 
Name Test" field

Last Name Common Errors

Program: CWM ? 2015; Step 
1200

Function: Converts Company 
to Title Case

Results: Returns normalized 
value to "EQ ? Company" field

Company Title Case

Program: CWM ? Company 
Test

Function: Looks up Company 
value in Common Errors table 
and corrects

Results: Returns "Check 
Company" message to "EQ - 
Companhy Test" field

Company Common Errors

Program: CWM ? 2015; Step 100
Function: Looks up Industry value 
in Old Form Values table and 
corrects
Results: Returns normalized value 
to "EQ ? Industry" field

Industry Values Normalization

Program: CWM ? 2015; Step 200
Function: Looks up Decision Maker 
value in Old Form Values table and 
corrects
Results: Returns normalized value 
to "EQ ? Decision Maker" field

Decision Maker Normalization

Program: CWM ? 2015; Step 400
Function: If Business Function - Normalized is 
not blank, reads in Business Function ? 
Normalized; If Business Function is blank, reads 
in Business Function value from "Title-to-Role" 
field.
Results: Reads original or normalized values to 
"EQ ? Business Function" field

Business Function Normalization

Program: CWM ? 2015; Step 
500
Function: Looks up Level value 
in Old Form Values table and 
corrects
Results: Returns normalized 
value to "EQ ? Level" field

Level  Normalization

Program: CWM ? 2015; Step 
300
Function: Looks up Title value 
and adds corresponding Level 
and Role values
Results: Returns normalized 
Level to "Title-to-Level" field 
and normalized Role to 
"Title-to-Role" field

Title  Normalization

Program: CWM ? 2015; Step 600

Function: Looks up Lead Source - Original value 
in Common Errors table and corrects

Results: Returns corrected value to "EQ ? Lead 
Source - Original" field

Lead Source - Original Common Errors

Program: CWM ? 2015; Step 
800
Function: Convert State to 
2-digit code
Results: Reads values to "EQ ? 
State or Province" field

State Normalization

Contact Washing Machine
- New Programs ? Not yet activated
- Batch Run Mode
- Created by Margaret Hamner

Program: CWM ? 2015; Step 
900

Function: Analyzes First Name 
for validity

Results: Returns validity 
indicator to "Name Analyzer ? 
Validation Results" field

First Name Valid

Program: CWM ? 2015; Step 
900

Function: Analyzes Full Name 
for validity

Results: Returns validity 
indicator to "Name Analyzer ? 
Validation Results" field

Full Name Valid

Program: CWM ? 2015; Step 
900

Function: Analyzes Email 
Domain for validity

Results: Returns validity 
indicator to "Name Analyzer ? 
Validation Results" field

Email Domain Valid

Program: CWM ? 2015; Step 
900

Function: Analyzes Phone 
Number for validity

Results: Returns validity 
indicator to "Name Analyzer ? 
Validation Results" field

Phone Number Valid
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